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Bayside City Council 

has published mobility 

maps on neighbourhood 

shopping strips to 

promote accessible 

features and facilities 

in Bayside. 

The maps aim to assist people with 

a disability to plan their trips with the 

knowledge of key facilities such as:

accessible parking 

accessible toilets

ATMs

chemists 

post offices 

public transport and 

street seating.

We have included information on some  

of the community facilities that are 

accessible and welcoming in our main 

activity areas. The maps highlight local 

libraries, playgrounds, community centres 

and other facilities that cater for the needs  

and interests of people with a disability.

We aim to create an accessible and 

inclusive built, social and natural 

environment for residents, visitors and  

those who work and study in Bayside. 

The development of these maps is one of 

the many ways that Council is informing the 

community about accessibility in Bayside.

We hope the mobility maps help make 

getting to and moving around Bayside’s 

shopping strips and centres easier and 

more enjoyable for you.

If you would like more information or  

would like to provide feedback on any  

of the maps, please contact Council’s 

friendly Customer Service Team on  

9599 4444/TTY 9599 4600 or email 

enquiries@bayside.vic.gov.au

Mayor Clifford Hayes
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Beaumaris 

Concourse

Highett 

Bluff Road

Hampton 

Hampton Street

Sandringham 

Sandringham Village

Brighton 

Church Street

Brighton North 

Bay Street

Black Rock 

Black Rock Village

Gardenvale  

Martin Street

Map key 

Multi Purpose Taxi Scheme (MPTP)

The MPTP assists Victorians who are 

unable to use public transport because  

of a severe and permanent disability 

to access subsidised taxi transport. 

Wheelchair accessible taxis can be  

booked through Silver Top Taxi Service on 

8413 7202 or Yellow Cabs on 9277 3877. 

For Victorian Taxi Directorate Information 

phone (03) 9320 4360 or visit  

www.taxi.vic.gov.au

Further information

For further information about the range  

of services, facilities, activities and events 

in Bayside you can visit Council’s website 

www.bayside.vic.gov.au or contact 

Council’s friendly Customer Service  

Team on 9599 4444.

To find out more about where you’ll 

encounter picturesque beaches,  

a harmonious blend of old and new,  

and an enchanting world of things to see 

and do please visit the ‘Go Bayside’ tourism 

booklet through www.gobayside.com.au



Transport: Trains, buses, taxis, trams 

and community transport options

Bayside is well serviced by public transport 

with two train lines, Frankston and 

Sandringham. For assistance and enquiries 

regarding travel in metropolitan Melbourne 

please phone the Metlink Information Centre 

on 131 638 or TTY 9619 2727.

All trains and an increasing number of 

coaches, buses and trams are accessible 

to wheelchair users in Victoria. Staff 

will not lift passengers from buses 

and trams that are not accessible.

To enquire about low floor bus routes in  

and around Bayside, contact the following 

local bus companies:

Driver Bus Lines: 9538 6677

Eastrans Bus Services: 9563 2555

Moorabbin Transit: 9585 0322

Melbourne Bus Link: 9521 9855

Ventura National: 9488 2100

MetroAccess in Bayside

MetroAccess has a focus on changing the 

community so people with disabilities can 

enjoy improved access to information, local 

events, services and facilities.

The aim of the MetroAccess program is to:

Educate the community about the needs 

and aspirations of people with disabilities

Work with community services to help 

promote change

Work with local people to improve 

planning so it is more inclusive and 

welcoming of people with disabilities

Work with the community, local 

businesses, councils and people with 

disabilities to improve access for all

Bayside City Council is committed to 

building and facilitating an inclusive, 

accessible and accepting community.  

For more information please contact 

Council’s MetroAccess Officer  

on (03) 9599 4711.

Participation in local government –  

we value your input

You can help Council improve your local 

community by providing feedback about 

things that are working well and areas 

that need improving around your suburb. 

To talk further about the ways you can 

become more involved in the decision 

making process within Council on Mobility 

and Access issues, contact Council’s 

MetroAccess Officer on 9599 4711.

Aged and Disability Services

Bayside City Council provides a range of 

services to assist frail older people, people 

of all ages with disabilities and the carers 

of these people to remain at home in the 

community. The services are funded through 

the Commonwealth Government, State 

Government and Bayside City Council.

For more information about Aged and 

Disability services please contact Baysides 

Home and Community Care intake officer  

on 9599 4381.

Carer Card

The Victorian Government Carer Program 

is a discounts and benefits card for unpaid 

carers in Victoria.

The carer card website www.carercard.vic.

gov.au will provide a range of information 

about the carer card program, the Business 

Directory, answers to frequently asked 

questions, promotions and links to other 

relevant and useful websites.

Copies of this information booklet, 

registration form and application form 

will also be able to downloade from this 

website. The carer card information line is 

1800 901 958. 

Companion Card

Bayside is an affiliated organisation of the 

Companion Card Scheme. The Campanion 

Card promotes the right of people with  

a disability who require a companion, to  

fair ticketing at Victorian events and venues.

This card is issued to a person with  

a severe and permanent disability and  

who is unable to access a venue or  

event without attendant care.

Melbourne Mobility Centre

The Melbourne Mobility Centre is a unique 

service dedicated to improving access in 

the heart of Melbourne. As a dedicated 

customer service centre for people with 

disabilities, older people and anyone who 

needs a little extra help to get around, the 

Melbourne Mobility Centre provides a range 

of services and equipment for hire to make 

any trip to the city both easy and enjoyable.  

The service is located on the first floor, 

lower level of Federation Square car park 

(adjacent to the ArtPlay playground, see 

map below).

To book equipment online or  

via email, go to the website at  

www.melbournemobilitycentre.com.au 

Freecall: 1800 735 266

Phone: 03 9650 6499

TTY: 03 9650 9316

Fax: 03 9650 9491.

Introduction 
Bayside is home to approximately  

96,000+ residents and encompasses 

Beaumaris, Black Rock, Brighton, 

Brighton East, Hampton, Hampton East, 

Sandringham, and the western areas of 

Highett and Cheltenham.

According to the Survey of Disability,  

Ageing and Carers (SDAC) data, in the  

City of Bayside up to 16,745 or approx  

20 per cent of the population have a 

disability of some kind (13.5 per cent of 

residents have a physical disability).

Bayside enjoys a wide range of high  

quality facilities and natural spaces, 

including parks and reserves, local retail 

centres, the foreshore and open space,  

and sports and community facilities.

Feedback on mobility maps

The Bayside Mobility Maps will be reviewed 

every five years. We welcome your 

feedback on any improvements to the 

Mobility Map so we can continue to provide 

relevant and up-to-date information. 

Please contact Council on  

9596 4444/TTY 9599 4600 or email 

enquiries@bayside.vic.gov.au

The Mobility Guide and individual maps  

are available through Council’s website  

www.bayside.vic.gov.au
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